
BIODATA 
TRIO DANITO 

1. The Best Teller BCA KCU Sudirman 
2. Team Perbaikan Kualitas Pelayanan Bank Danamon 
3. Supervisi Kualitas Pelayanan BPD Lampung 
4. Staff Officer Corporate & Culture Specialist Division Bank Mutiara 
5. Assisten Manager HR Bank Dinar Indonesia 

1. Mindset Service 
2. Service Excellent 
3. Motivation Mindset 

Is Specialis : 

Is Experience : 



Dilarang Main HP 
Dilarang Makan 

AGREEMENT IN CLASS 







• Words 

• Tonality (suara) 

• Body language 

• Gesture 
 

• Beliefs 

• Experiences 

• Fears 

• Dreams 

• Feelings 
 

2 ALAM 

ALAM 

SADAR 
 

ALAM  

BAWAH 

SADAR 
 



















JAWABANNYA ADALAH. . .  

 















Energi 

W & W   

PRINSI

P 

Peran dahsyat dalam tangan 

Fuel  

Fire 

SKILL 

KNOWLEDGE 

  PASSION 

ATTITUDE 

DISIPLIN 

ENERGI 



XIE - XIE 


